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Sarva Shiksha Abhiyan was launched in the year 2001 by the Ministry of 
Human Resource and Development as a time-bound initiative to provide 
quality education to all children in the age group of 6-14 years by 2010. This 
programme functions in partnership with the various state governments. SSA 
seeks to impart education to children (between 6-14 years) from different 
communities and economic strata to develop basic competence and skill 
necessary in the modern world. It particularly focuses on the betterment of 
marginalized communities. It is an attempt to involve the community in 
different aspects of planning and implementation of the programmes related to 
elementary education. SSA encourages understanding of the grassroots level 
reality with a participatory approach. Its overall goal is to universalize 
elementary education through community ownership of the school system thus 
laying particular emphasis on aspects of quality and quantity in education.  
             Mid-Day Meal is an independent programme funded separately from 
SSA funds. It aims to supplement the effort launched under SSA to 
universalise elementary education, particularly for improving enrolment and 
retention of children in schools. Under this programme, nutritional support is 
provided to the children of Directorate of Education, MCD, NDMC, Delhi 
cantonment Board (DCB) and aided primary schools. Upper Primary Schools 
have operational MDM from 28 September 2009.  Delhi government and MCD 
have outsourced the MDM scheme to NGOs, Trusts and Private contractors. 
These contractors have installed semi-automated kitchens to cook meals.   

  This report has been prepared for the state of Delhi by the Centre for 
the Study of Developing Societies, (CSDS) Rajpur Road, Delhi which is the 
monitoring institute (MI) for various activities and programmes under the SSA. 
The objective of this report is to verify the process and procedure for 
implementation of the approved plan and assess its progress. The CSDS 
monitoring team focused on schools in South West district. The report is based 
on fieldwork, secondary data collected from SPO officials, DURC, CRC 
comprising interviews Principals, Headmasters, teachers, students, parents and 
field observations. 

2 
Executive summary 
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           Opening of Schools :( Primary and upper primary) 

·  No new primary or upper primary schools were sanctioned in 2009-
10. In 2008-09 two primary schools were sanctioned at Kapashera and 
Nagli-Sakrawati. Construction of school building is in progress at 
Nagli-Sakrawti and is likely to be completed by September 2010. 
However, construction of school building work is under progress at 
Kapashera. 

 
Civil Works: 

·  There were 68 additional class rooms sanctioned in 2009-10. While 
41 additional class rooms have been completed, construction work for 
the other 41 class rooms is in progress. 

 
Text books: 

·  Free textbooks were given among to all eligible children (SCs, STs 
and girls) in April 2010 for the academic year 20010-11. However, 
eligible children (SCs, STs and girls) in Aided and cantonment Board 
schools received cash in   March 2010 for academic year 2009-10. 
School Grants: 

·  The SPO has released a grant of Rs.7500/ for primary and upper 
primary Govt. and aided primary and upper primary schools in the 
district and the zone in October 2009. MCD primary schools received 
these grant through ECS Mode. MCD has made progress in Fund 
disbursement. District authorities (DOE) started disbursement of 
grants in December 2010.  

      For primary and Govt. and aided primary and upper primary schools  
      for the  district and Zone, the SPO released the grant in July 2010, for  
      the academic year 2010-2011.  
 

(A)    SARVA SHIKSHA ABHIYAN (SSA) 
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Teachers and Teachers Training: 
·  In-service teachers’ training was organized by SCERT and DIET for 

the targeted primary and upper primary school teachers under the 
Directorate of Education and MCD at district level for 10 days. New 
Assistant and TGT teachers were recruited in DOE and MCD schools. 
Training calendar given SCERT was being followed. No post-training 
follow-up activity was done by DURC and CRC to examine the extent 
of use of training input. No orientation training was made for newly 
recruited teachers in 2009-2010. 

           In-service teachers training sessions were not held during the months 
          of May and June 2010 due to teachers’ engagement in census 2011. 

   
 Teachers Learning Material (TLM) Grants: 

·  SPO released TLM grant in October 2009 along with school grant for 
DOE, MCD and aided primary and upper primary school teachers. 
The sampled schools received TLM grant of Rs.500/- per teacher in 
December 2009. Sampled MCD School teachers received the grant in 
November 2009 along with school grant. 

·  The SPO has released a grant of Rs.500 for Govt. and aided primary 
and upper primary schools teachers for the district on June 21st 2010, 
for the academic year 2010-2011. 

 
EGS,AIE,RBC and NRBC: 

·  Despite the fact that there were 2920 out-of-school children targeted 
to be enrolled in AIE and 100 children under bridge course; no 
progress was reported in this regard. 
Children with special Needs (CWSN): 

·  The number of CWSN identified and enrolled for medical assessment 
camp was 907. Medical assessment was organized in October 2009. 
Aids and appliances camp was organized in 3rd week of April 2010.   
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District Information System for Education (DISE):  
There was no EMIS set up at the district level. At the state level 
DISE/EMIS has necessary computers and operators. 

·  Teachers were not trained for DCF. Online DISE data collection was 
done in November/December 2009 and hard copy (DFC) collection 
was made by DURC and CRC. The DISE data was verified by CRC 
and DURC.  

    Research and Evaluation: 
·  Ten research projects have been carried out by SCERT and DIET at 

the state level. And at the district level, six action researches are in 
progress. 
Functioning of the VEC/VKS: 

·  Community leaders training work has been organized at CRC level in 
district.  The DURCC and CRC has achieved target of training 1220 
community leaders. 
Staffing at State and District Level: 

·  All the sanctioned posts of DURCC and CRCC have been filled.  
Outreach of primary/upper primary educational facil ities to 
SC,ST, Minority groups and to girls as well as especially in special 
focus districts: 

·  This district though, is not a special focus district; however, the SPO 
has taken steps to provide better educational facilities to SC, ST and 
girl children. 

          Apart from these mentioned above the district has implemented Early 
           Childhood Care Education (ECCE); Computer Aided-Learning 
          (CAL); Learning Enhancement Programme (LEP); Khulja  
          Sim-  Sim;  Building As Learning As Aid (bala); and Ladli Scheme. 
          It has also granted Repair and Maintenance Grant. Details mentioned  
          in the report. 
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      Regularity in Serving Meal: 

·  All sampled Primary and Upper Primary schools’ children were given 
MDM regularly. 

Trends: 

·  About 1.2% variations were found in student attendance day before and MI 
school visit day. 

     Regularity in delivering food grains to school/ centralized kitchen: 

·  Mid-day meal suppliers received food grain from FCI godowns after 40 
days meal serve in school. 

     Regularity in delivering cooking cost to school/MDM supplier: 

·  No cooking cost is received in advance. Cooking costs is received after 50 
to 60 days and depending upon fund availability in district and zone office.   

Social Equity: 

·  No gender, cast, community or disability based discrimination found by MI 
in cooking, serving and sitting arrangement. 

     Variety of Menu: 

·  MI observed Most MCD Primary schools displayed menu with details of 
suppliers on school notice board. However, MDM menu was not displayed 
in sampled DOE, aided and DCB schools. 

     Quality and Quantity of Meal: 

·  All sampled checked schools quality and quantity of meals was found 
average. 

      Supplementary: 

·  Some Primary and Upper primary schools were given Micronutrients and 
De-worming medicines to the children’s in last six month. 

 

 

 

(B)   MID-DAY MEAL (MDM) 
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       Status of Cooks: 

·  MDMs are centrally cooked and served in the schools through NGOs, 
trusts and Private contractors. MDM supplier has appointed cooks and few 
have hired caterers to prepare meals. Re.1/-per child is paid to the helper 
who serve meal in the schools. Inadequate helpers takes more time to serve 
meals in the Primary and upper primary schools. 

      Infrastructure: 

·  There are no kitchen sheds in any schools in Delhi because MDM cooked 
and serve to the children through suppliers appointed by education 
departments. 

      Safety and Hygiene: 

·  MI’s observation of MDM with regards to hygiene, cleanliness and 
discipline among students ranges from fair to good. Hygiene among 
students varied from school to school.  Schools were good and 
encouraging, some schools were fair.   

      Community participation: 

·  Participation of parents and VKS members in monitoring and Supervision 
of MDM is not satisfactory. 

      Inspection and supervision: 

·  Inspection and supervision of MDM at school and MDM supplier kitchen 
visiting registers revealed that visits by the district and zone officers were 
found satisfactory. Few schools principals were found visited at supplier’s 
kitchen. 

      Impact: 

·  Most School Principals and MDM in-charge believes that this programme 
helps in increasing enrolments, retention and general health of children’s. 
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2.1 
Introduction  

 

 
 

 
 
 
 
 
 
 

 

Sarva Shiksha Abhiyan (SSA) or “Education for All (EFA)” programme is a 

time-bound initiative of the Government of India to provide quality education to 

all children in the age group of 6-14 years by 2010. This programme was 

launched in the year 2001 by the Ministry of Human Resource Development’s 

Department of Elementary Education and Literacy (now known as Department of 

School Education & Literacy) in partnership with the various state governments. 

Universalization of Elementary Education (UEE) is the central focus of effective 

implementation of the SSA programme in the ambitious national initiative. 

It is a joint responsibility of the Centre and the states. The Central 

government has been extending generous support to the states to enable them to 

initiate such steps that would help them towards the achievement of its goal and 

its ultimate realization in the stipulated time frame. SSA seeks to impart 

education to all children (6-14Years) belonging from various communities and 

economic in order to build in them the basic competence and skills necessary in 

the modern world. However, it focuses particularly on the betterment of children 

from the marginalized communities. It is an attempt to involve the community in   

the different aspects of planning and implementation of the programmes related 

to elementary education. SSA encourages understanding of the grassroots level 

reality with a participatory approach. Its overall goal is to universalize elementary 

education through community ownership of the school system thus laying  
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particular emphasis on aspects of quality and quantity in education. The 

successful implementation of any programme is an essential step for its success. 

A close and careful monitoring spread over the entire course of its 

implementation, therefore, becomes very essential to assure its effective and 

efficient enforcement. The monitoring of programme implementation in SSA 

occupies a special significance. It is done at three distinct levels – (1) a 

community-based monitoring system, (2) monitoring by state implementation 

societies and (3) monitoring by institutes representing the National Mission for 

UEE. It is in this regard that GOI has sought collaboration with various reputed 

and well-established research and educational organizations of the country to act 

as Monitoring Institutions (MI) for SSA implementation. : (DISE) 

 

             The Centre for the Study Developing Societies (CSDS), a social 

science research institute of repute functioning under the aegis of the ICSSR 

(Indian Council of Social Science Research) was identified to act as one of the 

Monitoring Institutes for the National Capital Territory of Delhi.  

This report summarizes the state of implementation and related activities of 

the SSA program undertaken by the Ministry of Human Resource Development, 

Government of India for the period 1st February 2010 to 31st July 2010. The 

Centre for the Study of Developing Societies, (CSDS) Rajpur Road, Delhi as per 

the MOU with MHRD for the period of 2008-2010, is entrusted with the task of 

monitoring various activities and programmes under the SSA with the objective 

of assessing the progress of implementation of approved plan, sample check 

progress and verify the process and procedure for implementation. The CSDS 

monitoring team focused on schools in the district South West. The report is 

based on fieldwork, secondary data collected from SPO officials, DURC, CRC  
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Comprising interviews Principals, Headmasters, teachers, students, parents and 

field observations. 

As per the new terms of reference the Monitoring institute (MI) is expected 

to cover 5% of elementary schools, AIE centres, Mobile schools, RBC, NRBC, 

ECCC, primary and upper primary schools in three districts. The schools visited 

comprise three categories: Delhi Government schools, Government-aided schools 

Municipal Corporation Schools and NDMC. Delhi has the unique position of 

being a state (without being a full-fledged state) as well as the capital territory of 

India. In 1956 it lost the status of State and become a union territory under the 

State Recognition Commission Act. However, in November 1993, it was again 

granted the status of a state. Elementary Education in Delhi is managed by 

different organisations and local bodies including Directorate of Education, 

MCD, NDMC, Cantonment board and privately managed educational societies. 

Out of these bodies, MCD run primary schools whereas the Directorate of 

Education, NDMC and Delhi Cantonment Board run schools for primary, upper 

primary, secondary senior secondary levels. There are several schools aided by 

Directorate of Education and other three local bodies in Delhi. 

There is a two tier administrative set up for managing educational services. 

At the state level, the Department of Education manages education up to the 

senior secondary level through the Directorate of Education (DE) in accordance 

with the provision of the Delhi School Education Act 1973.  The Administrator 

(the Lt. Governor) regulates education in all the schools in accordance with the 

Provisions of this Act. The DE is meant for providing education up to higher 

secondary level in Delhi and is empowered to prescribe and supervise the 

standard of education in all the schools located in NCT of Delhi. The Director of 

Education as per the Delhi School Education Act, 1973 is the highest officer in 

charge of the Directorate and is accountable to the Secretary of Education, Delhi. 
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There are 11 Districts to manage DoE schools and 12 MCD zones to 

manage other schools. The DoE districts and MCD zones are not co-terminus. 

The state of Delhi has a total of 9 Revenue Districts.  SSA implementation is 

done on the basis of revenue Districts. At the sub-state level, there are three 

municipal bodies (local bodies), namely: 

1. Municipal Corporation of Delhi  (MCD) 

2. New Delhi Municipal council (NDMC) 

3. Delhi Cantonment Board  (DCB) 

 

On the basis of the field visits and observation by our monitoring team we could 

say that the implementation of the SSA has been reasonably good. In this context 

we would in particular like to underscore that the book distribution programme 

has shown commendable improvement. The decentralisation of the book 

distribution has been very effective. All persons concerned with this part of the 

programme deserve praise and encouragement. However, this is not to deny that 

our survey has also noticed several inadequacies and we would like to draw 

attention towards them, so that they could be rectified in order to ensure the 

success of the program.  
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2.2 
Methodology 

 

 
 

 
 
 

 
 
 
 
The methodology followed is in accordance with the requirements stipulated for 

Monitoring Institutes (MIs). It covers a minimum of 5% schools in district of 

South-West Delhi. South West Delhi has divided in to two administrative 

districts i.e. South West –A and South West-B. The report covers 35 schools and 

3 Mid Day Meal Kitchen in total.  In terms of percentage, that amounts to 

approximately 10% of the total number of schools i.e. 5 percent more than the 

minimum stipulated. 

Like our earlier monitoring activities, this report also has taken special care 

to ensure adequate representation of boys, girls, co-educational schools and aided 

schools in the random survey method. We have also taken care to include schools 

administered under different authorities i.e. Directorate of Education, Municipal 

Corporation, Delhi cantonment Board and Aided schools. Our MI coordinator 

met cross sections of school authorities from the various districts and zones. Our 

team also conducted surprise and on-the-spot visits to schools and MDM kitchens 

to monitor the ground reality. All the data has been duly certified by HOS of the 

Primary and Upper Primary Schools, DURC, CRC, ECCC and Pre-Primary 

Schools. MI representatives collected information through scrutiny of records, 

interactions, interviews, photographs and observations etc. Available records at 

different levels include students’ attendance registers, teachers’ attendance 

registers, expenditure registers, VKS meetings’ minutes-book, Mid-Day Meal  
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General Information of all the districts 
 

 

cards and registers maintained by teachers and visitor records of DURC, CRC and 

MDM in charge at school. 

 
 

 Subject Details 

1. Name of the monitoring institution CSDS 

2. Period of the report 1st February 2010 to 31st  
July, 2010 

3. No. of Districts allocated 01 (one) 

4. District name South West Delhi 

5. Date of visit to the Districts / EGS / Schools 

8th April 2010- 28th April 
2010 

 and  

12th July 2010 – 23rd July 
2010 

6. Total number of elementary schools/EGS/AIE 
Centers in all the Districts allocated 

South West Delhi - 400 

7. 
Number of elementary schools (primary and upper 
primary / EGS / AIE Centers/Mid day Meal 
Kitchen) covered / monitored 

South West Delhi – 37+3 

8. Whether 5% of the elementary schools/EGS/AIE 
Centers in total of all the Districts allocated covered:  

YES (10 %) 

9. At least 1% of the schools visited within one month 
of the start of the academic year in all the Districts 

Yes (5%)  

(session started in April) 

10. Whether the MI has sent their report to the SPO at 
the draft level 

YES 

11. 
After submission of the draft report to the SPO 
office whether the MI has received any comments 
from the SPO office 

 

--- 

12. Before sending the reports to the GOI whether the 
MI has shared the report with SPO 

 

---- 

13. Whether your institution comes under lead 
institutes?  

NO 
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Break-up of Schools in East Delhi and South Delhi 
 

 
 
 
 
 

POPULATION AND SAMPLE : Details of the numbers of primary and upper 

primary schools, in East Delhi and South Delhi, the 10 % sample of primary and 

upper primary school from the relevant numbers from districts have been shown 

in the figure below. 
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Sample Covered 
Break-up of Schools in East Delhi and South Delhi 
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3 
SARVA SHIKSHA ABHIYAN 

(SSA)/UEEM 
 

District: South West 

 
 
 
 
 
 
 
 
 
 
 
 
 
During the 2nd half yearly monitoring during 1.2.10 to 31.7.10, Govt. of National 
Capital Territory, Delhi (GNCT) made progress in different interventions related 
with SSA, MDM and KGBV. Against the targets in the Annual Work Plan and 
Budget, (AWP&B) approved by Plan Approved Board (PAB) for this year, 2010 
and 2010-11 progress made on these interventions has been discussed in the 
sequence of these areas listed in the revised TOR. 
 
                                                    3.1 
 

   
 

 
 

1. Opening of new (primary and upper-primary) schools in 2009-10 
 

(i)  

Number of schools sanctioned in the 
current financial year in the state 
(including spill over) district wise 
 
 

N0 

No new primary, upper primary 
school sanctioned in 2009-10.  In the 
Spill over budget (2008-09), two new 
primary schools were sanctioned in 
district south west -B 

Number of schools opened district wise   
 

One school open in April 2010. 
 

(ii)   

Has the land for construction of the 
school been identified? 

YES 
Land identified at Kapashera for 
MCD and Nagli sakrawati for DOE. 
 



 22

(iii)  

 

 

 

Whether VEC/SMC etc. have received 
any funds for construction of the school 

 

 

 

YES 

DSIIDC had received funds for 
construction of the school building 

(iv)  

Has the construction started and what is 
the stage of construction (foundation, 
lintel and roofing etc.)? 

 

YES 

The school building at Nagli-
Sakrawati will completed by 
September 2010. 

The (MCD) school building at 
Kapashera, construction work was 
found delayed. School Principle and 
the concerned MCD officials reported 
delay of school building construction 
work and the DSIIDC impaneled 
contractors for not finishing work on 
time.  The children from this school sit 
in another school or tent.  

Concerned authority needs to address 
this issue urgently. 

(v)  

Number of Teachers sanctioned for the 
new schools (including spillover) to be 
opened in the current financial year?  

36 

Has sanctions been issued for these or 
not?  

 

YES  

District-wise information of the number 
of posts sanctioned and appointments 
made? 

 

4 teachers in 2 new schools 
 
APPOINTMENTS MADE- 25 

(vi)  

Have Teachers been put in position in 
new schools in District visited? 

YES 

Two Teachers in each school put in 
position and rest of the teachers put in 
position by MCD and DOE. 
 

(vii)  

Whether one-time grants of Rs. 20,000/- 
for Teaching and Learning equipments 
at primary level and Rs. 50,000 per 
school at upper primary level have been 
received by VEC/SMC?  

YES  
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If yes, what items have been purchased 
for schools? 

 

 

SPO have been centralized purchased 
TLE kit set from (NCERT) @ 
Rs.20000/ for   supply to the schools 
in July 2010.  

(viii)  

Whether any guidelines have been 
issued either by SPO and or DPO for 
the items to be provided for the new 
school under this grant? 

NO 

 
 
 
2. Civil Works 

 

(i)    

What are the targets (including 
spillover) for construction of school 
buildings, additional classrooms, 
drinking water, toilets, BRCs/CRCs 
and other items like rain water 
harvesting etc. for the current financial 
year and what is the progress till the 
previous quarter?  

TARGET - 27 ACR spills over and 
41 ACR for 2009-10.  

 
Work Completed- 27 Spills over 
ACR  
 
Work under Progress- 41ACR 

(ii)   

 
MI checked the construction of ACR, a new school building and ACR.  

MI found the data provided by the SPO to be correct.  

(iii)  

Whether SMC/VEC has been trained 
by technical persons for execution of 
civil work?  
 

 
 NO.   
 
Construction work has been 
entrusted to the State Government 
construction agency M/s Delhi State 
Industrial Infrastructure 
Development Corporation (DSIIDC). 
During field visits to sampled 
primary and upper primary schools 
the MI found that DSIIDC has sub-
contracted construction work to 
small contractors. VKS members’ 
participation in civil works is 
required to provide them with 
technical training to execute civil 
works in their respective areas. 



 24

(iv)  

Whether community manual for civil 
work has been prepared and is 
available with VEC/SMC? 
 

NO 

Manuals were not issued to SPO 
because there is no community 
participation in civil works. The 
State Government construction 
agency, M/s Delhi State Industrial 
Infrastructure Development 
Corporation (DSIIDC) is in charge. 

(v)  

In the school buildings being 
constructed (new schools as well as 
building less schools), whether a ramp 
is being constructed? 
 

YES 
 
 

(vi)  

Is VEC/SMC keeping a separate 
account of funds and materials for 
construction?  
 

No. Funds transferred by SPO to the 
State Government construction 
agency M/s Delhi State Industrial 
Infrastructure Development 
Corporation (DSIIDC). There was no 
evidence of any further community 
role in civil works. 

(vii)  

 
Who is designated for Technical 
Supervision for civil works? What level 
(Block/District/Sub-District)?  
 
  
 

 
The civil works coordinators were 
designated to supervise civil work at 
district and school levels 
respectively. 
 
MI felt that there is an urgent need 
to recruit civil engineer to check 
technical aspects of construction 
work. 
 

(viii)  

 
The number of times the technical 
person visited the construction site and 
guided the construction process?  

Civil work coordinator had visited 
construction site twice during 
construction process. 

 
Did he visit at the foundation stage, 
lintel and roof stage?  
   

Yes, he visited the construction sites 
on the foundation, lintel and roof 
stage. 

(ix)  Not Applicable 

(x)  Not Applicable 
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(xi)  

 
 
 
Is there any convergence with Total 
Sanitation Campaign (TSC) taking 
place in respect of toilet facilities in the 
schools?   
 

 
 
In the 2005-06 spillover SSA budget, 
construction of 83 toilets were 
approved and completed in 2009. All 
toilets constructed in MCD primary 
schools as additional toilets. 

 
The quantum of funds available from 
TSC and SSA in the sites visited?  
 

Only SSA Fund. 

(xii)   

 
What is MI’s impression of quality 
construction in sites visited by MI?  
  

The quality of construction in 
sampled sites was found to be 
average. Quality of ramp’s stand was 
found sub standard. MI notice during 
visit DURC (Najaf garh) buildings 
ramps one hand rails was found keep 
aside not in use. ACR quality of door 
wood was found sub standard. 
 
The MI suggests that there is a need 
to implement the SSA civil work-
norms more rigorously.  

(xiii)  

 
Is there a civil works in-charge at SPO 
level?  

 
YES 
 

 
Is it an engineering person or other?  
 

NO.  
They are Civil Works Coordinator at 
SPO level  
 

What format & frequency does he 
maintain for reviewing progress of 
districts?  
 

They conduct review meetings and 
spot verification to cross check of 
progress.  
 
 
 

What steps has been taken by SPO to 
ensure quality in civil works? 
 

SPO has been in process of 
recruitment of civil work engineer.  
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Is there a third party evaluation? If so, 
please give details? 
 

 
 
SPO has engaged the faculty of 
Engineering and Technology, 
Aligarh Muslim University, for 
carrying out third party evaluation.  
 
Details not available so far. 

 
3. Textbooks 

 

(i)  

 
Total number of children (district-
wise) to whom free textbooks are 
distributed in the State with a 
particular reference to SC/ST/Girls?  
 
 
 

 
In 2009-10, a total of 35,000 students 
comprising girls & SC/ST boys were 
approved as eligible by the PAB to 
receive free textbooks from SSA 
funds. All eligible students received 
the free text books. 
 

 
Which categories of children are 
receiving free textbooks from SSA 
funds and State Government funds? 
 

 
All girls and SC/ST boys were given 
free text books from SSA funds.   
 
 

(ii)   

 
When were the textbooks actually 
received and distributed in the 
district? Any instruction/circulars 
received from the SPO office in this 
respect?  
  

 
April 2010. 
 
MI suggests that the MCD should 
deliver the text books directly to the 
schools rather than zonal store.  The 
DBT supplied text books at DOE 
schools. 
 

(iii)  

 
Is there any delay in distribution of the 
textbooks?  
 
If there was delay, the reasons for the 
delay. Indicate the date of distribution 
and date of opening of schools in the 
district visited. 

 
There was no delay in textbooks 
distribution in 2010-11.  
 
However, Aided/ Delhi cantonment 
Board Schools received cash in lieu 
of   text book in February 2010 in the 
end of academic year 2009-10. 
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(iv)  

 
 
Whether free textbooks have been 
distributed for all subjects and for all 
classes and to all eligible children?  
  
 

 
YES 
 
However children of Aided Schools 
did not receive cash/books at the 
beginning of academic year. SPO 
(DOE and MCD) made a 
commendable work to disbursements 
of textbooks in the first month (April) 
of academic year 2010. 
  
MI suggests that SPO be required to 
provide textbooks rather than cash in 
Aided and DCB schools children. 

4.        School Grants 
 

(i)  

Total number of schools district-wise 
in primary and upper primary to 
whom school grants are approved for 
the current financial year?  

In 2009-10, 400 primary and upper 
primary schools had been approved by 
PAB to get school grants.  

 
Have these funds released to the 
districts, if so when (the school grants 
are to be received by the school within 
two months of opening)?  
 
 

Grants to these schools were released by 
the SPO in November 2009 for 2009-10.  
The MCD released the fund to schools 
through ECS. 
Directorate of Education District South 
West-A and B office has started 
disbursement of grants in December 
2009.  
The SSA office had issued a School 
Grants Guideline to schools. 
 
In 2010-11, SPO has released school 
grant to districts on 26 June 2010.  
SPO has made commendable work to 
release the grant within two month of 
the new session as per SSA norms.    
 

 
Whether any guidelines have been 
issued to the schools on how to utilize 
this grant? 
 

 
YES. Grant utilization guidelines have 
been uploaded in www.edudel.nic.in 
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(ii)   

 
 
Whether the DPO has released funds 
for school grants @ Rs. 5000/-for 
primary and 7500/-for upper primary 
per school to the school/VEC/SMC 
accounts, if so when?  
 

 
YES 
 
The MCD released the fund to schools 
through ECS. Directorate of Education 
District south west-A, and B office has 
started disbursement of grants in 
December 2009. 
 Disbursements of grant by the district 
authority to the schools (DOE and 
MCD)   in July 2010, for academic year 
2010-11.The school grants had released 
the school to VKS/school maintenance 
accounts.   
 

 
The number of schools to whom 
releases have been made?  
 

 
400 primary and upper primary schools. 

 
Has DPO circulated guidelines to the 
school level for utilization of the 
school grant? 

The DURCC/CRCC had circulated the 
School Grants Guidelines 

(iii)  

 
Has the DPO made centralized 
purchases for schools out of the school 
grant? 
 
If so, for what purpose and what is 
the amount utilized?  
 

No centralized purchases made. 

(iv)  

 
The actual date of receiving school 
grants by school/VEC and the 
utilization of the grants.  
 
 
 

 
Most sampled MCD primary schools 
received grants in November 2009. 
 
While sampled   DOE school received 
schools grant in December 2009.    
 
Sample aided schools received school 
grant in 3 rd week of April 2010.  
 

 
Whether there was any delay in 
receipt of grants? 
 

 
MC Boy’s primary school No.2, East 
Sagarpur did not receive school grant till 
26 April 2010.    
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(v)  

 
 
 
Utilization details (percentage of 
utilization and items) for the last 
year’s school grants received by the 
school/VEC. 
 

 
 
MI checked utilization details of 
expenditures of grants received by 
schools and found that most of schools 
in the sample had utilized their grant. 
One school that had not utilized their 
grant till 22.4.2010 was SBV school, 
Vijay Enclave,(Mahavir enclave) MI 
could not check the utilization details of 
all the selected schools because in some 
of them either the Principle or the 
concerned teacher was not available or 
they did not like to show the utilization 
receipt.  
 
MI also noticed that the sampled 
primary schools did not have available 
new guidelines for 2009-10 and certain 
schools were not maintaining separate 
record/register of SSA funds. 
 
MI suggests that fund utilization 
mechanism should be developed at the 
district/zone level .  SPO needs to 
ensure effective means of monitor 
mechanism and check that all schools 
receive grant in stipulated time. It was 
also noticed that district office had not 
made available sufficient funds to make 
disbursements to all eligible schools.  
Grants Disbursement in most of the 
aided schools was found delayed.   

 
5.   Teachers and Teachers’ Training  

 

(i) 

Number of additional Teachers 
sanctioned district-wise under SSA in 
primary and upper primary schools 
and the number of Teachers in 
position therein? 
 

In 2009-10, no additional position of a 
teacher sanctioned by the PAB.  
 
However, DOE and MCD have 
appointed Assistant teachers and 
TGTs. 
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(ii)  

 
 
What is the mode of recruitment of 
the teachers and the level/authority 
(DPO/VEC etc), which recruits the 
teachers is the procedure followed in 
the recruitment of teachers?  

 
 
Recruitment through Delhi 
Subordinate Service Selection Board. 

(iii)  
Nature of appointment of teachers i.e. 
whether it is a regular appointment 
or contract basis? 

Regular Appointment 

(iv) 

If VEC/Panchayat etc. is empowered to make decentralized recruitment of 
teachers whether such recruitment procedures have been laid down?  
 
What is the level of satisfaction amongst local community of such recruitment? 

NO 
 

(v) 

In respect of the schools visited by 
MI, the number of teachers 
sanctioned for the schools, the 
number of teachers in position, the 
number of teachers present in the 
school on the day of visit, the names 
of the teachers absent on the day of 
visit. Whether any teacher is a 
habitual absentee?  

 
 

As of 31.7.10 
Schools Positions 

Vacant 
Primary Schools  145 (12 %) 
Upper Primary 
schools 

393 (11.53%)  

 
Schools Teachers in 

position present on 
the on the day MI 
visited  

Primary 
Schools  

127 (87.5%) 

Upper Primary 
Schools 

285 (82%) 

The teachers were absent due to 
official assignment or they had 
taken leave. 

 
MI noticed that most of the Upper 
Primary Schools sanctioned post of 
ministerial staff had remained vacant 
and classroom teaching remained 
affected. 

(vi) 

 
How was the rapport between 
children and the teachers in the 
schools visited?  
  

 
MI observed that the rapport between 
the teachers and their students was 
restricted to delivery of course content 
by teachers.  Limited opportunity of 
question-answer based interactions. 
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(vii)  

 
 
The target number of teachers 
district-wise to be given in service 
training and the actual number of 
teachers given such training in 
State/district visited?  

 
 
Target Number: 5700 
 
The actual number of teachers given 
YUVA SLP training: 2733  

Is there a training calendar for teachers training?  YES  
 
What were the venue; the content and 
module for training, who prepared it? 
 
 
 
 
 
 
 
 
 
 
 
 
 

Training for Assistant and TGT was 
conducted at the district level for 10 
days in May and June 2009. No 
training was conducted at CRC level.  
The district authority require to give 
20 days of in-service teachers’ 
training to  teachers, consisting of 10 
days at District level and 10 days at 
CRC level with the help of   DURCC 
of UEEM and DIET faculty. 
Training calendar prepared by 
SCERT. The content and Module for 
YUVA SLP had been prepared by the 
SCERT, DIET, NCERT and SPO 
experts.  
In 2010-11, in service training was 
not held in the district and state 
because of Census work. 

Who were the trainers? Who trained 
them?  
 

SCERT/DIET/SRG faculty was trainer and 
they trained resource teachers.  
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What were the supervision/ 
monitoring system to check quality of 
these trainings?  
 
 
 

 
Monitoring and supervision of 
teachers training is done by DDE, 
DEO, AEOS. The monitoring process 
helps in getting feedback of training 
by teachers on the impact of quality 
input. 
 
MI noticed that monitoring of 
teachers training requires more 
attention in maintaining the quality of 
training and in particular the quality 
of resource persons. Some of 
resource persons were not able to 
reply teacher’s queries.   Certain 
section of teachers did not 
participated In -Service training. 
There is no mechanism to control 
such practices. Teacher’s 
participation record was not 
available at school level. School 
principal provided information from 
the basis of personal memory. 

 
Is there a regular system of getting 
feedback from teachers?  

 
 Participants/teachers were filled 
feedback form during in-training.     
 

(viii)  

 
The target number of newly recruited 
teachers district-wise, to be given 
orientation training of 30 days and the 
actual number of teachers given such 
training, and venue of the training, for 
how many days and who were the 
Master Trainers? What was the 
monitoring done for ensuring quality 
of the training?  

 
The required orientation training for 
newly recruited teachers (2009-10) 
for 30 days had not been conducted.   
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(ix) 

 
 
The target number of teachers 
district-wise to be given refresher 
training of 60 days and the actual 
number of teachers given such 
training. What was the mode of 
training (institutional or distance); 
venue of training? Module and 
content of training and who prepared 
it? Who were the trainers? What 
supervision/monitoring was done for 
the training? How many untrained 
teachers are still left to be covered in 
district visited? What is SPO’s 
planning for it?  
 

 
 
No untrained teachers recruited in the 
district. 

(x) 

The satisfaction level of training? 
Whether there are any areas, which 
the teacher would like to get trained?  

The teachers expressed before the MI 
that resource persons should be rotated 
during the training period. Assistant 
teachers required training for 
subjective activity based training 
module as per NCERT syllabus. They 
also needed training for theme-based, 
hard spot identification and training-
on-activity based art and craft. They 
admitted that they felt uncomfortable 
teaching English, therefore, training 
contents should be provided before 
commencement of training. 

Teachers also felt discomfort with the 
sitting arrangement, dual desk-bench 
were not comfortable to sit for a long 
period.  

Assistant teachers (contractual) and 
Pre-primary teachers need to be 
provided in-service training. 
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(xi) 

 
 
The academic support given by 
BRC/CRC to the teachers, the 
frequency of such support:  
 
   a. Please specify the role of 

BRC/CRC’s in teacher 
training (in service/induction 
training for new 
recruits/training of untrained 
teachers)?  

 
         
         What tasks are they responsible 

for? To what extent have they 
discharged that role?  

 
 
           
         Is there a calendar for trainings 

and follow up programmes, 
available at BRC/CRC level 
and to what extent is this being 
followed?  

 
 
         What are the specific topics on 

which BRC/CRC level follow 
up has been done in what mode 
(workshop/ meetings/school 
visit – with teachers) and 
degree of effectiveness (as 
perceived by teachers and 
BRCC/ CRCC)?   

 

 
The DURCC’s role in teacher’s 
trainings at District level is limited. 
The main role in the organizing and 
arranging all aspect of training is 
played by SCERT and DIET.  
 
 
The DURCC and CRCC visit schools 
mostly for collecting data on SSA 
activities and no follow-up activities 
are done; hence the training inputs are 
not used by many teachers at 
classroom teaching process.  

b. What is the expected number of 
school visited to be made by 
BRC/CRC in the state and in 
districts visited? Is it being 
followed? 

Once in a month in each school. 

 

c. What are the BRCC and CRCC 
doing during these visits? 
Checked their reports? How 
much of it relates to pedagogic 
improvement issue and how 
much on administrative matters? 
Are they conducted model lesson 
in classrooms themselves, are 
they helping teachers to teach 
certain difficult topics better? Do 
they conduct random tests for 
children learning? Any other 
aspect or innovative steps Taken 
by BRCC/ CRCC to improve 
teacher’s performance and 
children’s learning? 

 

 
Sampled Schools MI found that  
DURCC and CRCC did not conduct 
model lessons in classrooms or helped 
teachers to teach difficult topics as 
expected. They did not conduct 
random tests on children’s learning. 
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d. Is the DIET interacting with 

BRC/CRC and what is their role 
in capacity building academic 
supervision and guidance: action 
research and monitoring 
BRC/CRCs? 

 

 
YES.  
 
The DIET actively engage in capacity 
building, academic supervision and 
guidance, action research and 
monitoring of DURCC/CRCC 

 
e. Are the BRC/CRCs extending   

their academic support to 
EGS/AIE centers/course in their 
areas? If so how and in what 
manner?  

 
     If not why?  
 

 
NO AIE centers operational in district.  
 
 
 

(xii)   

 
Does the SPO have a Quality 
Coordinator?  
 
What is their role?  
 
Do they have a system and format to 
review district wise programmes? 
 
What is the frequency?  
 
What is the arrangement for 
coordination with SCERT and 
DIETs? 
 

 
NO. 
 
The quality controller post is still 
vacant in SPO. However, the quality 
aspect is reviewed in the meeting of 
pedagogies coordinator of SCERT and 
DIET.  
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6.  Teaching Learning Materials (TLM) Grants 
 

(i)  

The total number of teachers eligible 
to receive TLM grants, district-wise 
and the details of grants released to 
the districts?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The total number of teachers (DOE, 
MCD and aided school) eligible for 
TLM grant in the district: 5700 
 
Details of grants released: 

·  The SPO released the TLM 
grants along with school grant 
in October 2009 for 2009-10.  

·  The MCD released the fund to 
schools through ECS. 
Directorate of Education 
District south west-A, and B 
office has started 
disbursement of TLM grant in 
December 2009.  

·  The DURCC/CRCC had 
circulated a TLM Grant 
Guideline to schools. 

·  SPO has released TLM grants 
to districts and zones on 26 
June 2010 for academic year 
2010-11. 
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(ii)   

 
The date of release of TLM grant 
from DPO and the number of teachers 
covered?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
Date of release of TLM grant : 

·  MCD primary school received 
TLM grant through ECS in 
November 2009.  

 
·  DOE schools received TLM 

grants in December 2009.  
 

·  Aided schools received TLM 
grants in 3 rd week of April 
2010.  

 
MC Boys primary school No.2; East 
Sagarpur did not receive TLM grant 
till 26 April 2010 for the period 0f 
2009-10. The grant disbursement 
started by the district/zone authority 
to the schools (DOE and MCD)   in 
July 2010, for academic year 2010-
11. 
 

 
Whether any Instructions have been 
issued in respect of utilization TLM 
grants by DPO/SPO? 
  
 

The SPO has uploaded instructions 
on  website (www.edudel.nic.in) on 
to how to utilize TLM grant and 
maintain record.  
 

(iii)   

 
The date of receipt of TLM grant by 
the teacher and details of its 
utilization? 
 
 
 
 
 
 

 
MCD Primary Schools TLM grant 
given to teachers in November 2009. 
In DOE schools TLM grant given to 
teachers in December 2009. 
 
MI suggests that Contractual 
teachers/ Nursery teachers should 
also be given TLM grant as regular 
teachers.  
 



 38

 
Whether the TLM materials are 
displayed in the classrooms or kept 
separately?  
 

 
 
All sampled schools TLM materials 
was kept separately not display in 
class room. 
  
 

 
Nature of TLM’s and whether 
children using them as well or not? 
Are there any good examples? If so 
the name of teachers and nature of 
use of his/her TLM be described in 
enclosures?  
 

All sampled schools teachers have 
procured ready made TLM; Teachers 
use it during classroom teaching. 
 
 

Have the teachers received any 
training on TLM development and 
use? If so, when? Duration? Venue?  
 
 
 
 
 
Who were the trainers? Was there 
cross sharing and demonstration of 
good practices amongst teachers 
done? 
 
 
 
 
 
 
 
 
 
 

 
Teachers have not received any 
special training in preparation of 
TLM; teachers generally acquired 
readymade TLM Module charts 
dictionary etc. and chart.  
 
 
MI observed that teachers should 
encourage to need based subject 
specific TLM develop involving 
students in the class room. 
 MI suggests inclusion of resource 
teacher in service training to impart 
innovation of TLM preparation with 
the text book. 
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7.  Alternative Innovative Education (AIE), RBC and NRBC 
 

(i)  
What is the number of EGS/AIE centers 
/NRBC/RBC/school camps, category wise 
sanctions and started? The number of 
such centers which were continued from 
previous years may be shown separately. 
The information be provided district-
wise? (The category wise information on 
each type of intervention for out of school 
children may be given as per the 
nomenclature followed by the State). 
 

The 11 khulja Sim Sim (ICT) 
based centre run in the district. Out 
of school children covered under 
khulja Sim-Sim. No. of OOSC 
have been mainstream not 
available. MI found during visit 
mostly school going children use 
it.  
 

(ii)   
The target number of children and 
number of children actually enrolled in 
the centres category wise, district-wise? 
  

The 3020 targeted students under 
AIE and bridge course.  The 11 
khulja Sim Sim (ICT) based centre 
run in the district for this purpose. 

(iii)   The number of children enrolled and 
actually attending the centre? 
 

Student enrolment information was 
not available. 

(iv)  The number of EVs working in a district and the number of EVs trained. 
Kind of training given to them indicating the duration of training and by 
whom (DIET/BRC/CRC/NGO)? Brief description of the modules used? Are 
they appropriate? What is the EVs feedback on the training? 
     

NA  

(v)  Whether the EVs are given academic support by the BRC/CRC regularly. 
The frequency of such academic support is ascertained. Whether any 
instructions have been issued by DPO on this? 
 

NA 

(vi)  The educational qualification of the EVs, the training received by him and 
whether he is receiving any academic support if so of what nature? 
 

NA 

(vii)   The amount of monthly honorarium received by the EV. Whether this is 
paid in cash or by Bank A/c? whether there is any delay in payment of 
monthly honorarium? From whom (VEC/BEO/School Teacher) it is 
received? The date on which the honorarium for the last month was 
received? 
  

NA 

(viii)  Whether EV is regular in his attendance? 
 

NA   
 

(ix)  Whether there is any designated District Coordinator for EGS/AIE in the 
district visited by MI? Whether that Coordinator ha s been oriented? Has 
the person received any capacity building training conducted by SPO? 
 

NA 

(x)  Is there any monitoring format available with DPO on which SPO takes 
information regarding EGS/AIE centres operating in the district? The 
frequency with which the information is furnished to the SPO? 
 

NA 

(xi)  Number of EGS/AIE centres (including spillovers) targeted to be upgraded, 
district-wise during the current financial year? What is the achievement so 
for? 
 

NA 
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(xii)    
 
Whether SPO has issued necessary instructions 
to the DPOs with reference to upgradation of 
EGS centres to primary schools, and whether 
funds have been released for the same? 
 

EGS not operational in Delhi. 

(xiii)  The number of EGS centres actually upgraded in the district and the details 
of funds transferred to VEC and the details of instructions issued by DPO in 
this respect? 
 

NA 

(xiv)  Whether the actual upgradation of EGS centre has taken place? 
 NA 

(xv)  Has the land for construction of the upgraded primary school (from EGS) 
been identified? 
 

NA 

(xvi)  Whether VEC/SMC etc. have received any funds for construction of 
schools? 
 

NA 
 

(xvii)  Has the construction started and what is the stage of construction 
(foundation, lintel and roofing)? 
 

NA 
 

(xviii) Number of Teachers sanctioned for the new upgraded (from EGS) primary 
school? Have Teachers been put in position in this new school? Are the 
Teachers in position? 
 

NA 

(xix)  The number of children actually mainstreamed from EGS/AIE 
centres/courses? During the last academic year. Whether the mainstreaming 
has been done in private school/Govt. aided school/Govt. School? 
Difficulties, if any, experienced in mainstreaming of students? 
 

NA 

(xx)  What is the infrastructure available in the EGS/AIE centres, such as 
durries, blackboard, books, TLMs etc? 
 

NA 

(xxi)  Whether Mid-day Meal is being supplied to the children in EGS/AIE 
centres? 
 

NA 

(xxii)  The number of children enrolled and actually present in the EGS/AIE 
centre/courses, on the date of visit of MI? Gender-wise details be given? 
 

NA 

(xxiii) The achievement level of children studying in EGS/AIE facilities? 
 NA 

(xxiv) The rapport of the EV with the children? NA 
(xxv) Whether EGS/AIE centres are using the school textbooks or/and any other 

materials? If latter, please specify the details of those learning materials? If 
textbooks, whether the children have received free textbooks in all subjects 
taught to them? Whether there was any delay in supply of books (books 
should be supplied within a week of starting of the centre) and reasons for 
delay? 
 

NA. 
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8. Children with Special Needs (CWSN) 
 

(i)  

The number of CWSN children identified, 
district-wise, and the number of children 
enrolled during the current financial year.  

The no of 907 children identified 
and enrolled in 2009-10.   Children 
in Aided Schools and 
unrecognized schools generally 
overlooked. District IEDC 
coordinators felt the coordination 
between DURCC and MCD 
officials to be inadequate. 
MI observed    inadequate doctors 
were available for Visually 
Impairment and   physically 
challenged children’s assessment 
camps in most of districts compare 
to number of enrolled and 
identified children.  

(ii)   

(a) The number of children who have been 
provided with aids and appliances, 
district-wise, during the current 
financial year. 

The total no. of 119 (PC-109 and 
HI-10) children’s has been 
provided   aids and appliances. 
Aids and appliance distribution 
camp were held on 3rd week of 
April 2010. 
The number of 1474 VI children at 
school level and 252 children at 
district south west recommended 
for spectacle could not be provided 
the same in 2009-10 due to lack of 
fund. 
MI noticed and some parents 
reported quality of appliances was 
not good. Children face discomfort 
to use these appliances. SPO need 
to address quality of aids and 
appliances on priority basis which 
was provided by ALIMCO. 

(b) Whether there are any difficulties in 
getting and utilizing the aids and 
appliances.  

No difficulty in procuring aids and 
appliances for CWSN. 
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(iii)   

The number of resource teachers 
identified in the districts? The list 
of NGOs associated with CWSN in 
the district? The details of 
guidelines issued for the resource 
teachers/NGOs? 

 
 
SPO recruited 3resource teachers 
in DOE and 3 in MCD schools for 
developing the concept of 
Inclusive Education. No guideline 
was available at district level and 
no NGO engaged for CWSN 
activity. At state level IE cell has 
identified Two NGOs i.e. 
1.Balwant Ray Mehta Vidya 
Bhawan, GK-2 New Delhi and 
2.National Association For The 
Blind, Sec.-5, R.K. Puram New 
Delhi.   

(iv)  

(a) Whether the district has an IED 
coordinator? Whether he has been 
oriented and whether he has 
attended any capacity building 
programme at the State level? 

The district coordinator has been 
given orientation training on 
inclusive education. 
 MI suggests inclusion of resource 
teacher in- service training to 
impart IE awareness among 
teachers to help children identify at 
school level. 

(b) Whether the State has prescribed 
any monitoring format and the 
frequency with which the 
information is furnished to SPO? 
Is there an IE Coordinator of 
SPO? How knowledgeable is he or 
she in this area? How many 
trainings and workshops has 
she/he attended? 

The SPO/State IEDC has 
prescribed a monitoring format to 
gather feed back data from district 
IEDC office on CWSN activities. 
There is an IED coordinator at 
State level. He has not attended 
national workshops organized by 
MHRD, NCERT, SCERT and 
NGO. SPO has recently recruited 
Technical Coordinator at State 
level.  

(v)  

How many schools have been provided 
with ramps? 

Approximate 73% Primary and 
upper primary schools have been 
constructed ramps. Approximate  
26 % schools ramps were not in 
good condition.  

(vi)  How many children have been provided 
home based support during the current 
financial year? 

NO 
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(vii)    
 
 
How many parents have been given 
counseling during the current financial 
year? 

NO 

(viii)  

The number of CWSN children stated to be 
enrolled and actually present in the 
schools/EGS centers visited by MI? 

The MI has noticed 41 CWSN to 
have enrolled in the checked 
sample schools and out of them 
32% was present on the day of MI 
school visit. 

 

Braille Books: Braille books were provided to 828 eligible children  
 

 
 
 
 
 
 
 
 
 

 
11.  District Information System for Education (DISE/ EMIS) 
 

(i) 

Whether EMIS set up in each district of 
the State/UT and whether requisite 
computers and computer operators have 
been put in position?  

    

No EMIS set-up exists at the district 
level. State level has EMIS set-up 
and requisite computers and 
computers operators have been put 
in position. DOE schools have 
online teacher and student 
attendance system. Other stake 
holders (MCD, NDMC, DCB and 
aided)   do not have EMIS system.  
 
MI suggests that this system should 
cover all types of schools. 

9. National programme for Education of Girls at elementary 
level (NPEGEL) 

 
This programme does not exist in Delhi.  

 
10.  Kasturba Gandhi Bikash Vidyalaya (KGBV) 
 

This programme does not exist in Delhi. 
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(ii) 

 
What is the time schedule drawn up by 
the State/UT for DISE/EMIS for the 
current year?  

 

 
As per the SPO guidelines the 
deadline to complete DISE data 
collection activities was November 
2009. 
 
MI found that all sampled schools 
submitted them online on time. But 
Municipal Corporation Schools, 
Delhi cantonment Board and Aided 
Schools faced difficulties in 
submitting DISE on line, because 
these schools do not have internet 
facility.  
 
MI also observed that certain upper 
primary schools authorities did not 
cooperate to fill on line DISE 
format. 

(iii) 

 
Whether data capture format have been 
supplied to all schools latest by August?  

 

 
NO 
DISE data capture format were not 
given to schools as of August 2009.  
 
The SPO DISE data format was 
uploaded on the website 
www.edudel.nic.in only in 
November 2009.  
 
Hard copy of the DISE format was 
also supplied to schools in 
November/December 2009. 

(iv) 

 
Whether any training has been imparted 
to the teachers for filling up data in the 
data capture format?  
 
If so when (duration); where was the 
training held? 

 

 
YES.  
 
During MI’s visits to sampled 
schools, the heads of school (HOS) 
reported that DISE data filling 
training were held. DURC and CRC 
have been trained in filling up these 
formats. 
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(v) 

 
 
Whether CRC/BRC coordinators have 
been given task of verifying 5% of the 
data collected?  
 
 
 
 

YES 
The DURCC/CRCC has been given 
the task of verifying school data 
collection form after data were 
entered by school teachers. 
 

Have they been oriented/ trained for 
this? If so, when?  

 DURCC/CRCC has been oriented 
at state level. 
 

 
 
How are they discharging this 
responsibility?  
 

The data was verified by 
DURCC/CRCC.  
CRC has collected hard copy DISE 
from schools for the year 2009-10, 
in the month of December/ January 
2010. 

 
Has the SPO also engaged 
independent/third party to verify the 
data? If so, please give details, including 
findings. ? 

 
Yes. Details and findings were not 
Provided. 

(vi) 

 
Whether the data collected and compiled 
by the DPO was passed on to the State 
well in time i.e. by November? 

 
No EMIS set-up exists at the district 
level and no data is compiled at the 
district level 

(vii)  

Is there an MIS in charge at State level?  YES 
 
Is he fully conversant with needs of SSA 
in MIS?  
 
 

The MIS in charge at the state level 
is experienced. However, he doesn’t 
have an IT background. 
 

 
How many workshops/trainings has he 
attended in GOI/NIEPA? 

He attended National Level 
workshop organized by MIS unit of 
NUEPA at New Delhi. 
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12.  RESEARCH AND EVALUATION 
 

(i) 

 
 
 
 
The number of Research to be 
undertaken during the current financial 
year district-wise and the actual number 
of research sanctioned. 

   

 

DURC and DIET have sanctioned 6 
action research projects.   
 
District level action research 
studies were under progress. 
 
SPO has undertaken 11 research 
studies in 2009-10. Findings were 
not available  
 
State has conducted one day house 
hold study in the month of March 
2010.  Selected 91 wards i.e. JJ 
Colonies, slum wings and 
unauthorized colonies. 

(ii) 

 
 
 
The number of studies sanctioned in the 
previous calendar year and the number of 
them completed. 

 

 

Information was not available. 

(iii) 

 
Is there a Research/Evaluation in-charge 
at SPO level?  

 

 
NO 
 

 
What is the person’s role?  

 
The Coordinator has multiple 
responsibilities. 

 
What is the system of coordination on 
research issues both SCERT/SIEMAT/ 
DIETs etc?  
 
 

 

 The SCERT and DIETS are 
involved in research studies It is not 
clear as to whose responsibility it 
was to convene meetings of the 
state research advisory committee, 
invite research proposals, sanction 
grants for studies and monitor the 
progress of studies. 
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What is the mechanism for sanction of 
research proposals and projects? Is there 
a State Level Committee for the purpose? 
 Is there a prescribed contract format for 
commissioning of research?  

 

 

 
 
 
YES 
There is a state-level Executive 
Committee for sanctioning research 
projects/other proposals. Yes there 
is a prescribed contract format for 
commissioning research projects. 
The Executive Committee 
Chairperson sanctions the research 
and other activities’ proposals. 

 
 
 
 
 
 
13.  Functioning of the VEC/ Vidyalaya Kalyan Samitee (VKS): 
 

(i) 

 
 
 
The total number of village/school level 
management committees constituted, 
district-wise? 

 

As per Delhi state legislation, the 
nomenclature of Village Education 
Committee has been modified as 
one VKS for each school. 
VKS have been constituted in all 
sampled schools, except in aided 
and Delhi Cantonment Board 
schools.    

(ii) 

 
A copy of the guidelines on delegation 
of powers to VEC/SMC and whether 
this guideline is available with the VEC 

 
YES 
SPO/DOE/MCD has circulated 
guidelines for formation of 
Samitis, their powers and 
functions.  
 

(iii) 

 
Guidelines given on adequate 
representation to women in VEC/SMC?  
 
 
 
 
 

 
The DOE guidelines clearly 
mention women’s representation in 
PTAs, RWAs & NGOs, and the MI 
noticed that representation of 
women in VKS of all schools were 
adequate.  
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The actual number of women 
associated in the VEC of the school 
visited by MI? 
 

 

NA. 

(iv) 

 
The frequency of meeting of VEC as 
per the guidelines and the actual dates 
of meeting of the committee during the 
six months preceding the visit of MI?  
 

 
MI found that registers of VKS 
meetings convened by School 
Principals/ HOS were not 
maintained as per guidelines.  
 

 
The total number of members of VEC 
and how many are attending the 
meeting regularly?  
 
 

 
Double shifted DOE schools have 
17 members while MCD schools 
have PTA   and it has 7 members. 
Minutes of VKS meetings 
indicates that attendance of 
VKS/PTA meetings was about 
61%. 

 
Whether women and SC/ST members 
of these Bodies participate regularly in 
the meeting? 

Information was not available. 
 

(v) 

 
Whether members of the VEC have 
been oriented and the percentage of the 
members oriented?  
 
 
When these trainings were held?  
 
 
 

 

 
YES 
The target of training community 
leaders was set at 1220.  

As on 31.3.10, Two days training 
for VKS/PTA members has taken 
place.  Community leaders and one 
school teacher participated in the 
training. 

 
Who conducted the trainings?  
 
 
 

 

 
Training was organized by DURC, 
CRC at different venues under the 
supervision of ADC from DIET.  
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What is the VECs perception of the 
trainings? 

 

 

MI observed that in several 
instances school 
principals/DURCC/CRC did not 
even inform VKS members on 
time. The need for sensitionising–
training community leaders is most 
urgent.  Particularly in JJ colonies 
areas and areas specified as slums 
and unauthorized colonies. 

(vi) 

 
The contribution made by VEC in 
improving the environment of the 
school, enrolment and attendance of 
teachers and students? 

 
In some schools VKS and PTA 
have improved the school 
environment and attendance. 
 

(vii) 

 
Whether VEC is maintaining proper 
record of funds received by them. 

 

 
VKS has no role in the 
maintenance of funds. All Civil 
works are done by DSIIDC. 
School grants and maintenance 
grants are received by the School 
Principal. 
 DURCC has held 2 days meeting 
of HoS/SSA in-charge in the 
month of March 2010 to maintain 
proper record of funds. 
 
MI observes that one serious issue 
that needs more attention is the 
tendency among HoS’s to avoid 
showing expenditure reports and   
minute books. 
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(viii) 

 
Is there any programme officer in-
charge for Community mobilization/ 
participation at SPO level? 
 
Is the person aware of his/her role? 
 
What types of monitoring or capacity 
building is done?  

 

 
YES 
 
 
YES 
 
At the SPO, the officer in-charge 
of   community mobilization has 
multiple responsibilities. He 
monitors the community 
mobilization activities with the 
help of the prescribed monitoring 
formats. He has also convened an 
SPO level review meeting with the 
district level coordinators for 
community mobilization.   
 

 
 
13.  Staffing at State and District Level 

(i) 

The total number of staff sanctioned 
category wise in the State office under 
SSA and the number in position and 
action taken to fill up the vacancies? 
 
Are there specific Programme 
Coordinators for Quality/Pedagogy/ 
Training; Gender and Girls education; 
Civil Works; Inclusive Education; 
EGS/AIE interventions; Financial 
Management; Research Evaluation; 
MIS; Planning; and Community 
Mobilization/ participation?  
 
In smaller states how many functional 
areas have been given to each 
Programme Coordinator?  
 
Are all Programme Coordinators 
oriented and knowledgeable about their 
tasks? 
 

SPO has 64 sanctioned posts in 
different categories. 39 posts were 
filled and 25 posts were still 
vacant. 
 
 
SPO has no full-time coordinators 
for Quality/Pedagogy/Training/ 
education, Research Evaluation 
etc.  
 
SPO has recently recruited 
Gender, Media and Inclusive 
Education coordinators.  
 
 
 
Some of Programme Coordinators 
are oriented and knowledgeable 
about their tasks, but some require 
orientation and capacity building. 
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(ii) 

 
The number of meetings of the General 
Body and EC held during the previous 
financial year? 
  

 
The general body, the executive 
council, and the  Grant-In- Aid 
committee meetings of the society 
(UEEM) were held on 4.2.10  
 

(iii) 

The total number of staff sanctioned 
category wise in the district office and 
the number in position and action taken 
to fill up the vacancies? 
  

Total sanctioned posts: 2 DURC, 
20 CRCC one computer operator 
one peon one waterman. 
 
Posts filled:  One ADC was 

employed on a part-
time basis from DIET. 

                    Two IED 
coordinators working 
through DDE office. 

                       
                     One computer 

operator and 1-peon 
were employed at the 
district level.  

 
MI suggests that DURCC and 
CRCC post should be filled 
among working /Diverted 
capacity and vacant post may be 
filled as per SSA norms.  

(iv) 

 
The number of BRCs/CRCs 
sanctioned?  
 
Staffing position and action taken to fill 
vacancies?  
 

 
Total sanctioned posts: 2 DURC 
and 20 CRCC 
  
2 DURCC and 15 CRC posts 
were filled. 
 
5 post of CRCC were vacant until 
31.7.2010.    

 (v) 
    

 
Does SPO have clearly laid down 
rules/regulations for filling up posts of 
SSA? 
 

The SPO has laid down 
rules/regulations for filling up the 
SSA position at all levels. 
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15.  OTHER ISSUES CHECKED DURING SCHOOL VISIT BY MI  
 

�  MI observed that the average number of working days of the schools was 
210 in a year. 

 
�  MI observed certain sampled schools have shortage of classrooms. 

Children therefore, are sitting in open field.  In SBV, Dhasa Gaon 
(Boarder), the condition of the school buildings is very bad. Big cracks and 
holes can be easily noticed in the roofs. Both the school staff and children 
were at risk as miss-happenings could occur at any time.  

 
�  Schools that had asbestos roofs were reported to be inconvenient for 

teaching. Teachers and students of Primary and Upper Primary schools 
complained that they found it inconvenient to sit in such rooms especially 
during periods of extreme summer.  SBV, Vijay enclave (2nd shift) has 
been operational ECCE centre rather than SKV Morning shift. 
Children feel discomfort in 2nd shift.   

 
�   

 
14. Outreach of primary/ upper primary Education facili ties to 

SC, ST, Minority groups and to Girls as well as especially 
in focus districts 

This district is not a special focus district; however, SPO has 
taken steps to provide better educational facilities to SC, ST, 
minority and girls children. 
 
Girls: SPO has taken initiatives to provide Meena materials and 
additional classes for weak girl students. 
MI observed that schools rarely make use of Meena kits in class 
room teaching which were provided to them. Most of the books 
were kept in library and some of the teacher had even forgotten it.  
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�  The school environment was clean and good in the 1st shifts of Primary and 

Upper Primary Schools. The sanitary conditions were satisfactory. 
However, in the 2nd shift Upper Primary schools do not have adequate 
toilets and urinals. CCTV was not working in most of the 2nd shift sampled 
Upper Primary schools. In some of them, classroom teaching does not take 
place at all. Children come and go as they like. It was brought to our notice 
that toilets and urinals are not cleaned daily and invariably there is shortage 
of running water in toilets and urinals. Schools need to pay attention to 
these issues.  

 
�  Some Sampled schools have also organized health check-up camps in the 

last six months; however, children do not have health cards.  
 

�  Some sampled schools have aqua-guard (water purifier) tap water facility 
from Delhi Jal Board.  Some schools arranged for water tankers. MI 
observed that water facility in double shifted schools was cause of concern.  

 
�  Primary and Upper primary schools require attention to improve the 

classroom-teaching environment. Sampled primary and upper primary 
schools in slums and unauthorized colonies did not have adequate desks 
and benches. However, TLM was not adequately available in all 
classrooms. Most of teachers procured readymade items i.e. Models, 
Dictionary, Charts etc. 

 
�  Most schools have proper play-grounds and play material for the children. 

Most of the Upper primary schools have sport teachers. 
�  During the MI’s visit, attendance of the students was found well above 

satisfactory in all sampled schools. Dropout rates were very low. 
 

�  Upper primary schools have weekly unit tests and terminal tests twice a 
year. These tests have helped in improving achievement levels of students.  

 
�  Continuous Comprehensive Evaluation (CCEP) is done in all upper 

primary schools but not in aided and Delhi cantonment board upper 
primary schools. 

 
�  One of the schools in our sample, Rajkiya Pratibha Vikash School has 

performed outstanding. In certain Sarvodya Girls’ Vidyalaya and Aided 
Schools achievement level was quite satisfactory. However sampled 2nd 
shift Boys Primary and Upper Primary Schools, there is still much scope 
for further improvement. 
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�  In all sampled schools especially in slums, JJ colony areas, schools have 

over-aged children. This was particularly so in case of girls’ schools. 
 

�  All sampled schools have implemented the state policy of no-detention up 
to class VIII. 

 
         Issues related to SSA Implementation 
 

·  Early Childhood Care Education (ECCE) 
 

�  UEEM has opened 54 centers in DOE and MCD schools.  MI found that, 
soft toys, music players and other materials were available in the centers. 
However MCD-run pre-primary schools do not have soft toys and play 
materials. These children belong to under- privileged sections of society. 
MI notice during school visit that   SBV, Vijay enclave (2nd shift) has 
been operational ECCE centre rather than SKV Morning shift. 
Children feel discomfort in 2nd shift. This issue needs to be address 
earliest.   

 
 

MI noticed that trained teachers working under this scheme were paid 
very low remuneration (Rs. 5000/-per month). Some of the teachers 
were well motivated, but they see no future prospects and many 
among them are just waiting to quit at the first opportunity. Some of 
the sampled ECCE teachers have not been appointed.  

 
·  Computer Aided Learning (CAL) 

 
�  The SPO has reported that all Govt. upper primary schools have 

installed 3 CAL Labs, except few MCD primary schools that have only 
1 CAL Lab with a 29” TV, one computer with monitor, mouse and key 
board, TV stand and wooden computer box. The teachers can make 
good use of this tool by using this as an effective aid in teaching.  

 
However, MI found that in actual practice CAL does not seem to be 
effective and functional. It remains only symbolic without any 
effective content. Several primary and upper primary schools have 
shortage of class rooms. Hence CAL had to be installed in the 
computer Labs, Science Labs and even in HOS rooms. Subject 
teachers in the Primary and Upper Primary schools were not very 
familiar with CAL. CAL Labs were unable in most cases to obtain the 
requisite services of maintenance and repair despite paid AMC. 
Computer clinic responsible for servicing the AMCs rarely cared and  
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attended to complaints. Invariably the software in use is outdated and 
redundant. It has not been updated as per the revised syllabus. In 
academic year 2009-10, new curriculum has been implemented in 
schools and as per new syllabus, software/CD are required to be 
changed at the earliest. 

 
·  Remedial Classes/Summer Camps 

 
�  Grants for Remedial Classes/Summer Camps for children that are weak 

in performance or out of school are another case of a good concept-idea 
not effectively implemented on the ground.  
MI noticed that it needs monitoring and special attention. MC Girl’s 
Primary School, Dabri village has made effective work for remedial 
classes and summer camp in 2009. 

 
·  Learning Enhancement Programme (LEP) 

 
�  MI noticed that 65% school have procured books from NCERT, 

which was prepared for learning enhancement purpose. However, 
activity based activities were not undertaken in any sampled school.  

 
MI Suggest that mechanism should be develop to effective use of 
teaching learning aids in classroom teaching rather than keep it in 
school library. 

 
·  Kulja Sim Sim 

 
�  The SPO has initiated projects to establish ICT based learning stations 

in 11 Govt. schools which are located near JJ colonies, slum areas and 
unauthorised colonies. It aims to provide ICT based education to out of 
school children and adult learners in an interactive and enjoyable 
manner. Software being used in this process is really imaginative, 
useful and children friendly.  
 
Access to it, however, for Out-of-School children remains indifferent, 
and is primarily being used well by school-going children. 

 
 
 
 



 56

 
3.2. Key Observations  

 
There is much is that urgently needs  to be done in terms of bringing all 
out-of-school children (comprising mostly urban deprived, minority, SC/ 
ST and girl) to schools and retaining them in schools. 
 
The quality of in-service programmes and delivery of teaching training 
modules needs more attention. They tend to make little or no use of 
innovative and skills acquired during trainings in classroom teaching. 
 
Special registration /admission drive was undertaken to cover out of 
school CWSN in the age group of 6-14 to the mainstream formal 
education in January 2010. However, MCD schools did not take part in 
special drive. It is urgent need to ensure coordination between stake 
holders must be resolved as priority basis. 
 
CWSN need to be given more attention in terms of strengthening and 
diversifying activities concerning them and increased coverage in MCD, 
aided, unrecognized schools and Madarsa.  

 
IED state officer frequently transferred this is not good sign of effective 
functioning of the programme.  Infrastructure and adequate staffing i.e. 
telephone, separate rooms and other office equipment are required for 
smooth functioning of State /District IED. 
 
Staffing at district level also need to be completed at least up for the 
sanctioned posts DURCC/CRCC for better monitoring and supervision of 
all aspects of SSA implementation.  
 
For effective functioning of the programme, all stake holders’ (DOE, 
MCD, NDMC and DCB) meetings with DURCC/CRCC should be held 
at District/zone level. 
 
MI noticed DURCC/CRCC salaries and not paid in time, 
contingency/conveyance bills unpaid more than a year. 
 
MI strongly suggests that the working conditions of DUECC/CRCC be 
properly investigated and restructured in the context good performance 
and efficient functioning. 
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A follow-up mechanism is required to be developed for proper utilization 
of fund and separate record maintained by schools. 
 
Shortage of class rooms and desks and benches in JJ Colonies, Slum and 
unauthorized Colonies require urgent attention. 
 
Porta Cabins (additional Class rooms) are damaged and needs to be 
repaired. 
 
Furniture and essential equipments are required at CRCs office for 
smooth functioning of SSA programme at this level. 
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4 
 

Mid-Day Meal Scheme 

District: South West 
 
 
 

Name of the Monitoring Institution Centre for the study developing societies 

Period of the report 
 April 2010 and July 2010.  

Date of visit to the Districts/EGS/Schools 8
th April 2010 - 28th  April 2010  

and  
12 July 2010 - 23d July 2010 

 
 

 

 

 

 

 

 

 

 

4.1 

 

 



 59

 

 
 
1.  Regularity in Serving Meal 

All sampled primary and upper primary schools children were given cooked meal 
regularly 

2.  Trends 

Extent of variation (As per school 
records vis-à-vis actual on the day 
of visit) 

School level registers, MDM Registers Head Teachers, 
Schools level MDM functionaries/Observation of the 
monitoring team.  

S. 
No
. 

Details  
 

Total Enrolments 

Primary Upper Primary Primary Upper 
Primary 

9605 7734 9605 7734 

Day previous  of  school 
visit 

On the day of visit 

1. No of children attending the 
school on the day visit 

7359 

(76.61) 

5852  

(75.66) 

7536 (78.45) 5736 

(74.16) 

2. No of children availing 
MDM as per MDM register 

6903  

(93.80) 

5361 

(91.60) 

7283 

(96.64) 

5209 

(90.81) 

3. NO of children actually 
availing MDM on the day of 
visit. 

----- ---- 7005 

(92.95) 

4834 

(84.27) 

On a day previous to MI’s visit, the percentage of children attending school was 
76.61% in Primary and 75.66% in Upper Primary and children who took meal 
was 93.80% in Primary and 91.60 % Upper Primary. 

However, on the day of MI’s visit, the percentage of children that were present in 
the school was 78.45% in Primary and 74.16% in Upper Primary schools; 
Children who took MDM were 96.64% in Primary and 90.81% in Upper Primary 
schools.  
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3.  Regularity in Delivering Food Grains to School Levels 

(i) Is school receiving food grain regularly? If 
there is delay in delivering food grains, what 
is the extent of delay and reasons for the 
same?         

Mid-day Meal suppliers received 
food grains after 30-40 days the 
meals were served.  

Food grains are lifted from FCI 
godowns at an interval of 40 days. 

 (ii) Is buffer stock of one-month’s requirement 
maintained?  

MDM suppliers do not maintain one 
month buffer stocks.   

(iii)  Is the food grains delivered at the school? 

 

NO, the food grains are delivered at 
the MDM suppliers Kitchen 
godowns. It was noticed that food 
grain stock registers were not 
maintained properly. The need is to 
ensure transparency in maintaining 
food grain stock register. 

4. Regularity in Delivering Cooking Cost to School Level 

(i) Is school receiving cooking cost in advance 
regularly? If there is delay in delivering 
cooking cost what is the extent of delay and 
reasons for it?  

  

  
 

Cooking cost is not received in 
advance by any supplier. Cooking 
costs are disbursed only after 40 to 50 
days, or whenever funds become 
available. 

Suppliers suggested that DOE schools 
cooking cost payment process should 
be district level as Aided school 
payment mode. Generally school 
delayed to prepare bills.      

(ii)  In case of delay, how schools manage to 
ensure that there is no disruption in the 
feeding programme?  

MDM suppliers reported that they 
maintained regular supply of MDM at 
the school level by taking loans and 
credit from market. 

(iii)   Is cooking cost paid by Cash or through 
banking channel? 

MDM suppliers receive cooking cost 
through bank. 
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5.  Social Equity 

The MI did not find any gender, casts, community or disability based 
discrimination in the cooking, serving and sitting arrangements of the MDM 
scheme. Some children had their meals in the classroom while some had it out in 
the open standing. 

6.  Variety of Menu 

(i) Has the school displayed its weekly menu, 
and is it able to adhere to the menu 
displayed?  

  

Most primary schools (MCD) 
displayed weekly menus with details 
of suppliers on school notice boards. 

However, the aided, the DCB, the 
DOE Schools did not display the 
MDM menu. The person in-charge of 
school MDM maintained menu 
records in the MDM register.  

(ii)  Is there variety in the food served or is the 
same food served daily? 

Sampled schools had 3days rice based 
and 3 days wheat based.  

The suppliers served three rice-based 
and three wheat-based meals to 
children.   

(iii)  Dose the daily menu include rice / wheat 
preparation, dal and vegetables? 

 

YES (for details on menu, see 
Annexur. 

 
7.  Quality & Quantity of Meal 

a) Quality  

MI observation reveals that though, meal quality was found to be 
average, the quality of Dal/Curhi/vegetable was not satisfactory. The 
quality of puri also was found to be non-satisfactory, as machine-made 
puris tended to become hard. 

b) Quantity  

�  42 % of the children reported that the quantity of meal was not  

      sufficient.  

�  47.5% primary school children’s reported that the two puris were not 
sufficient. 
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�  75% of children do not like to eat Halwa. MI observation Halwa-chana 
(gram) needs to be replaced 

  

 MI observation reveals that quantity of meals served was less than 
prescribed norms.  

MI observation reveals that about 91% of children carried empty tiffin 
boxes from their home and also take MDM. All children prefer to eat 
puri. MDM supervision requires strengthening at school level and both 
the quantity and quality of the meal needs to be improved. 

8. Supplementary 

�    In last six months, children in the Primary Schools were given tablets of 
Micro nutrients and de-worming.  

�  Hospital staff administered the medicine as prescribed by doctors.  

�  No school has maintained any health-cards for children. 

 

9.  Infrastructure 

�  There are no kitchen sheds in any of the sampled schools because the 
MDM is provided through suppliers appointed by education departments. 
It is the suppliers who have made centralized Kitchens.  

�  The MCD suppliers have a Pucca/semi automated Kitchen shed with 
storage capacity to cook and serve 75,000 thousand children per day. The 
suppliers supply MDM to schools in small vehicles such as Maruti-Van, 
tempo etc.  

�  Kitchens have Delhi Jal board connection for cooking purpose. Some of 
the sampled kitchens have installed water purification equipments. 

�  MDM suppliers use Fuel (LPG) for cooking meals and they have adequate  

�  Cooking utensils and serving utensils. 
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10. Status of Cooks 

(i) Who cooks and serves the meal? 
(Cook/helper appointed by the 
Department or Self Help Group, or NGO 
or Contractor) 

  

Mid Day Meals are cooked and served 
through NGOs, trusts and Private 
contractors. MDM supplier has appointed 
cooks and few have hired caterers to 
prepare meals. Suppliers have appointed 
helper to serve meal among children. 
 
 
MI observed that the practice in some 
schools of mixing rice and dal/chholey 
before serving was bad in terms of hygiene 
and should be curbed.  

(ii)  Is the number of cooks and helpers adequate 
to meet the requirement of the school?  

 

NO. 
 
MI observed that the inadequate helper at 
school during meal serve among children.  
Primary/ Upper Primary schools’ children 
helped in the serving of meals. Children 
learning period lapse due to inadequate 
helper. 

(iii) What is remuneration paid to cooks/helpers?  

 

MDM suppliers do not like to disclose 
remuneration to helpers and other staff 
engaged in cooking and other work.  Some 
suppliers cook meal on contract basis. 

(iv)Are the remuneration paid to cooks/helpers 
regular?  

 

MDM supplier recruited helpers to serve 
meals in schools. During field visits MI 
noticed that the helpers get Rs. 600/-per 
month or Re.1/- per child per school 
working day as remuneration from 
suppliers. 

It is necessary to ensure that they are paid 
regularly. 
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(v) Social Composition of cooks /helpers? 
(SC/ST/OBE/Minority) 

 

 

MDM suppliers gave opportunity to women 
belonging to under privileged sections to 
work as helpers, cleaners for cleaning 
utensils, grains, pulses etc.  

 Children reported MI male helpers were not 
suitable to serve meal. They create fear 
among children. Sampled MC primary 
school, Shahabad Mohmad pur children 
reported that male helper discriminate, even 
slaps to children during serving meal. 

MI strongly suggests male helper need to 
replace from all school. 

 
 
11.  Safety & Hygiene 
 
(i) In general, MI feels that the environment of MDM supplier’s kitchens is safe 

and the cooking place and store rooms are hygienically well maintained. 
They are clean and big. Cooking of meal or storage of fuel is not a problem 
since cooking is done outside the school.  

(ii)  Are children encouraged to wash hands 
before and after eating 

  

Children in several schools not encouraged 
to wash their hand before taking meals.  

 
MI observed that helpers do not maintain 
hygienic norms during serving meals in 
school and even MDM in-charges do not 
care, e.g. hand wash practice before 
serving meal or wearing gloves and head 
cover etc. are not in practice anywhere.   
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(ii)   
(iii)  Do the children take meals in an orderly 

manner? 

  

 

 

About 38 % of the Primary Schools 
children take meal in classroom and about 
62% of the Upper Primary Schools 
children take meals out in the open.  

MI observed that teacher supervision 
during meal distribution is poor in schools. 
It was also observed that teachers feel 
grave discomfort and see the task of MDM 
supervision and record keeping as an 
additional burden. This attitude was most 
prevalent in boy’s schools, aided schools 
and DCB schools. MDM in-charge 
frequently changes in schools. 

(iv) Conservation of water? 

  

MI found that children do not wash their 
hand/ tiffin before eating due to shortage 
of water. In the double shift schools, water 
usage is not divided equally. Most of 2nd 
shift schools children suffer from acute 
shortage of drinking water. 

(iv) Is the cooking process and storage of fuel safe, 
not posing any fire hazard? 

  

Cooking of meal and storage of fuel is not 
a problem since cooking is done outside 
the school. However, the MI observed that 
all schools have installed fire fighting 
equipments. 

 
 12.  Community Participation 

The participation of parents in supervising and monitoring distribution was 
found to be infrequent and of poor quality. MI found that schools have not 
maintained MDM supervision and monitoring registers for receiving comments 
from the MDM community participants and testing of meals by children’s 
mothers. Schools teachers/community participants rarely taste meals before 
distribution.   

 
13.  Inspection & Supervision 

State level officials of MDM have not visited any of the school in our sample. 
The district and Zonal level counter parts had also rarely conducted 
inspections/visit. While District and Zonal level counter parts visited MDM 
suppliers’ kitchen once in month. 
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MDM  in-charge did not had adequate informed about the MDM provisions, 
such as, quantity of meals to be served, duties of suppliers, requirement of 
hygiene etc.There was no uniformity in the maintenance of MDM/community 
participation registers and filling meal cards at school.   

Though MDM cell circulars are uploaded on its website: www: edudel.nic.in; the 
MCD aided and DCB Schools, because of the non-availability of internet do not 
have access to the latest circulars. 

 

14.  Impact 

Most of the teachers were of opinion that MDM contributes to the improvement 
of enrollment and attendance of children in schools. Children’s health also 
improved due to MDM.  It was observed that there was a lot of improvement in 
children’s habits of buying eatable items from vender outside the school. 
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    4.2 Recommendation and suggestions for  MDM: 
 

     

 MDM in-charge/teachers of Primary and Upper Primary schools require 
orientation and adequate awareness regarding MDM. There is need for 
uniformity and regularity in the keeping of record 

 Most of the Upper Primary Schools do not have weighing machines to 
check random meal quantity. 

 Food cards, on the basis of which food grains are issued to the suppliers, 
are not maintained on a daily basis. 

 Suppliers should maintain food grain stock registers to ensure 
transparency. 

 Sriram Institute of Industrial Research has been entrusted the task of 
testing Meal samples by state MDM. This organization collects cooked 
meal samples from the cooking places (kitchen) and schools. Meal testing 
fee should be paid by the MDM implementing authority. 

 Suppliers should maintain Visitors registers on a regular basis. 
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      5. 
                 Annexure- 1 List of MI visited schools  
               District- South West Delhi, A and B 
S.N Name  of Schools Address Type of Schools 
1. Sarvodya Kanya Vidyalya 

N0.3 (SKV) 
R.K. Puram, Sector -7 DOE 

2. Govt. Coed School  BI-Block, Vasant kunj DOE 
3. Govt. Boys School  Mahipal pur DOE 
4. Govt. Boys  School  Naraina gaon DOE 
5. SKV  D-Block, JanakPuri DOE 
6. SBV, NO.1 Najafgarh DOE 
7. SKV  Chhawla DOE 
8. R.P.V.Vidyalya  Dwarka, Sec-10 DOE 
9. SBV  Vijay Enclave DOE 
10. Govt. Girls Sr. Sec. School 

No.3 
 Palam Enclave DOE 

11. Govt. Boys Sr. Sec., School Dichau Kalan DOE 
12. Govt. Girls Sr. Sec, School   Dichau Kala DOE 
13. Govt. Boys Sr. Sec. School  Dhansa Gaon DOE 
14. Govt. Girls Sr. Sec School   Ujwa DOE 
15. Govt. Coed. School Nagli Sakrawti DOE 
16. DTA Sr. Sec. School (Aided)  Moti Bagh  (South) DOE 
17. Air Force Sr. Sec. School   

(Aided) 
Palam ,Delhi 
Cantonment 

DOE 

18. C.B. Sec. School Shastri Bazar Delhi Cantonment 
Board 

19. C.B. Middle School  Sadar Bazar Delhi Cantonment 
Board 

20. MC Girls Primary School-3 Najaf Garh MCD 
21. MC Primary School Gopal Nagar MCD 
22. MC Girls  Primary School Mitrau MCD 
23. MC Coed Primary School MalikPur MCD 
24. MC Girls Primary School  Jharoda  MCD 
25. MC Girls Primary School-1 Kakrola  MCD 
26. MC Coed Primary School Dwarka, Sector -7 MCD 
27. MC Boys Primary School Raj Nagar -2, Palam MCD 
28. MC Boys Primary School-2  East Sagar Pur MCD 
29. MC Girls Primary School Dabri Village MCD 
30. MC Coed Primary School Qutub Vihar MCD 
31. MC  Boys Primary School Shahabad Mohmad Pur MCD 
32. MC Boy Primary School Bijwasan MCD 
33. MC Girls Primary School Kapashera MCD 
34. MC Primary School Rang Puri MCD 
35. MC Primary School Bharthal MCD 
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                       Annexure - 2  
 Additional Class rooms at Govt. Girls School at Dichau Kalan 
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Annexure - 3 

 
 

Aids and appliances distribution camp at govt. secondary school 
        Dwarka, Sec.6 
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Annexure –4 

 

 

 

 
 

Children taking  Halwa Chana MDM at Rajkiya Pratibha 
Vidyalya Sector -10, Dwarka,District- South West Delhi. 
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Annexure –5 

 
 
 
 
 
 
 

 

Children taking MDM at ECCE Centre MC Coed 
School, Qutab Vihar, District- South West Delhi. 

         Annexure –6 
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Weekly Mid Day Meal of Directorate of Education, 
 Aided and Delhi Cantonment Board schools. 

                   
S.L Name of Days  Name of Meals/Menu 
1. Monday  Chhole with Rice     
2. Tuesday Halwa Channa  
3. Wednesday Dal with Rice 
4. Thursday  Curhi with rice 
5. Friday Chhole with Rice 
6. Saturday Puri with  alloo subjee 

 

Annexure –7 

 
 

            Weekly Mid Day Meal menu of MCD schools 
                                                                      

S.L Name of Days  Name of Meals/Menu 
1. Monday  Rajma with Rice     
2. Tuesday Puri with Aalu Sabzi 
3. Wednesday Dal with Rice 
4. Thursday  Rice with Curhi 
5. Friday Chhole with Rice 
6. Saturday Puri with  Chhole 
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           Annexure- 8                  

                                              
                            List of   MDM suppliers of Sampled Schools 
 

S.N. Name of NGO/Suppliers Name of Districts 
1. Ekta Shakti Foundation South West, A and B 
2. Stree Shakti South West, A and B 
3. Maitri Research and Development  Foundation South West, A and B 
4. Jan Chetna  Jagriti Avam Shainik vikash  

Manch. 
South West, A and B 

 
 
 
 

 
 

 

 


